Disclaimer

The use of this website as well as a consultation with Danny Ker is subject to the disclaimer set forth below. By
accessing this website or retaining Danny Ker, Principal Consultant, Business Excellence for a consultation, you
agree that you are bound by the terms and conditions set forth below. Danny Ker, Principal Consultant, Business
Excellence reserves the right to change the terms and conditions of this disclaimer. Changes will be posted here.

Danny Ker, maintains this website and conducts consultations as a resource for the benefit of interested parties
who are in need of the assisted business excellence technologies, specifically ISO9001, Six Sigma, Balanced
Scorecard, Quality Awards. Although the information on this website and the information discussed during a
consultation relates to business excellence issues, it is not intended to replace the advice or care of a qualified
quality personnel.

Danny Ker assumes absolutely no liability for the information provided on this website or during a consultation or
for any consultancy sought in reliance on said information. Danny Ker, encourages all readers of this website to
use their own discretion or option that they are considering to seek advice from Danny Ker. Under no
circumstances wil Danny Ker be held liable to anyone who may choose to rely on website for their own
implementation for diagnosis their organization’s problem.

Danny Ker shall in no event be liable for any direct, indirect, consequential, exemplary, or other resulting
damages arising out of or in connection with consultancy given or programs referred to on this website or
mentioned during a consultation. You agree not to make any claims against Danny Ker in connection with the
aforesaid.

Danny Ker, makes no guarantees or warrantees as to the accuracy, completeness and timeliness of the
information on this website or any other information referenced by or linked to this website or referred to in a
consultation with Danny Ker and shall not be liable to anyone at all for any inaccuracy, delay, interruption in
service, or error therefrom.

All original material within the Danny Ker's website is copyrighted. The pages on this website shall not be
reproduced, transmitted or distributed without the consent of Danny Ker If you send a message to Danny Ker via
e-mail or via the feedback you agree that all information contained in your message can be used by Danny Ker to
enhance this website.

Danny Ker, retains the right to review, edit or delete content, which it deems to be illegal, offensive or
inappropriate. Any messages that are rude or derogatory in nature will be removed from this website immediately.

Danny Ker welcomes comments and questions on the website, any related services and this privacy statement.
Questions regarding this statement should be made via email to dannyker@singnet.com.sg
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